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News Release
CMN Inc. Announces Retirement of Founder John Park

Toronto, November 1, 2007 — CMN would like to announce that after recently guiding the successful
integration of CMN into the Europ Assistance Group, John Park, President and Founder has chosen to
retire from his role as President of CMN effective immediately. John will retain his role of Founder and
will act as an advisor to Europ Assistance.

With the retirement of John, Europ Assistance would like to announce the following promotions and
addition to the executive leadership team at CMN:

Alex Kroon, the former COO, has been promoted to President and CEO of CMN. Since joining CMN'’s
senior leadership team in 2005, CMN has more than tripled in size and successfully expanded
products, markets and organizational capabilities.

Peter Lozier has been promoted to Executive Vice President, Sales, Marketing and Provider Relations.
Since joining CMN in 2001, Peter has been instrumental in leading the growth of CMN’s client base,
and developing the organizations world-class network.

Finally, Derrick Davidson, who has been acting as a strategic consultant for CMN on key projects,
joined CMN on a full-time basis as the new Vice President of Operations. With over 20 years of
experience in the Canadian and international life and health insurance industry, Derrick brings a very
diverse and well-rounded background to CMN.

About CMN Inc.

Founded in 1995, CMN Inc., a Europ Assistance Company, is an international health management
company that assists clients — including insurance companies and government entities, and their
insured members — to successfully navigate the increasingly complex global healthcare system with
economic ease.

Our medical case management, North American and international proprietary provider networks,
customized services, and technology are all seamlessly interwoven to ensure patients receive the best-
possible medical care and service, while reducing and managing our clients’ risks and costs.

As a member of the Europ Assistance Group, the company that created the concept of Travel
Assistance over 40 years ago, CMN is able to provide clients with access to an exceptional
international network. With a presence on five continents, and a network consisting of over 7,000 acute
care facilities and over 400,000 physicians and specialists offering assistance in over 130 countries,
CMN is your most experienced and trusted partner for unrivalled access to the best medical care in the
world.
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