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News Release

CMN Inc. Becomes Third Party Administrator in the Cayman Islands

Toronto, August 1, 2007 — CMN is pleased to announce that Generali Worldwide has named them as
the Third Party Administrator (TPA) for the Cayman Islands. CMN has assumed responsibility for the
full processing, adjudication and payment of all Generali local health claims and is also managing all of
the overseas cases and claims for Generali.

CMN has been working with various clients on the Cayman Islands for over ten years, but this marks
the first time that CMN will be adjudicating and paying local claims. The initial transition has been very
successful with improvements in claims turnaround time and customer setrvice.

“CMN is extremely honoured to be named as the TPA for all Generali local claims in the Cayman
Islands. Over the course of the last few years, we have made significant investments in enhancing our
technological and claims handling capabilities. This is an important new line of business for CMN that
we can now offer other clients.” says Peter Lozier, Vice President, Sales, Marketing and Provider
Relations for CMN Inc.

To learn more about CMN please visit our website at www.cmn-global.com.

About CMN Inc.

Founded in 1995, CMN Inc., a Europ Assistance Company, is an international health management
company that assists clients — including insurance companies and government entities, and their
insured members — to successfully navigate the increasingly complex global healthcare system with
economic ease.

Our medical case management, North American and international proprietary provider networks,
customized services, and technology are all seamlessly interwoven to ensure patients receive the best-
possible medical care and service, while reducing and managing our clients’ risks and costs.

As a member of the Europ Assistance Group, the company that created the concept of Travel
Assistance over 40 years ago, CMN is able to provide clients with access to an exceptional
international network. With a presence on five continents, and a network consisting of over 7,000 acute
care facilities and over 400,000 physicians and specialists offering assistance in over 130 countries,
CMN is your most experienced and trusted partner for unrivalled access to the best medical care in the
world.
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