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News Release

CMN Inc. Launches Leading Web Portal to their Clients

Toronto, May 1, 2007 —CMN is pleased to announce that in effort to better service their clients and
differentiate themselves from competitors, they have launched an innovative proprietary service called
the WebEnterprise portal to their clients.

The WebEnterprise Portal is a secure web-based, fully encrypted and HIPAA compliant tunnel into the
CMN database and provides clients with full access to all their relevant data that is stored on the CMN
system. Access to the portal is password protected and client specific. Through this innovative service,
CMN clients have the ability to run reports, look up specific cases or claims, view CMN staff notes and
also create notes and tasks for the CMN staff member working on a particular case. All information
accessed will be reflected in real time, is .NET based and can be accessed at the clients convenience
via the internet 24 hours a day, 7 days a week.

“This step into the future reflects CMN’s ongoing mandate that the services and information housed in
our database is the property of our clients. This move will allow increased autonomy to our clients in
accessing their own information and will eventually replace monthly reports previously distributed from
our office via paper and email. Additionally, CMN is committed to finding opportunities to become more
environmentally friendly by decreasing our carbon footprint and the use of biodegradable and non-
biodegradable products in our office. By choosing to move over to this method of reporting, our clients
will be helping us achieve this very important commitment.” says Alex Kroon, COO, CMN Inc.

To learn more about this innovative service please contact your CMN Account Manager or email CMN
directly at info@cmn-global.com.

About CMN Inc.

Founded in 1995, CMN Inc., a Europ Assistance Company, is an international health management
company that assists clients — including insurance companies and government entities, and their
insured members — to successfully navigate the increasingly complex global healthcare system with
economic ease.

Our medical case management, North American and international proprietary provider networks,
customized services, and technology are all seamlessly interwoven to ensure patients receive the best-
possible medical care and service, while reducing and managing our clients’ risks and costs.

As a member of the Europ Assistance Group, the company that created the concept of Travel
Assistance over 40 years ago, CMN is able to provide clients with access to an exceptional
international network. With a presence on five continents, and a network consisting of over 7,000 acute
care facilities and over 400,000 physicians and specialists offering assistance in over 130 countries,
CMN is your most experienced and trusted partner for unrivalled access to the best medical care in the
world.

150 Commerce Valley Drive West, 9th Floor, Thornhill, Ontario, Canada L3T 7Z3
Tel. 905.669.4333  Fax. 905.669.2221

™ are trade-marks of Canadian Medical Network Inc..





